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25-word description
Recommended for up to 10 users, Sage ACT! Pro 2011, 5-user Edition, enables you  
to have meaningful conversations with customers by providing an organized view of the 
people you do business with.

50-word description
Recommended for up to 10 users, Sage ACT! Pro 2011, 5-user Edition, enables you  
to have meaningful conversations with customers by providing an organized view of the 
people you do business with. Like the millions of individuals in small businesses and sales 
teams who use Sage ACT!, you’ll always be prepared because all of your details live in 
one place.

100-word description
Recommended for up to 10 users, Sage ACT! Pro 2011, 5-user Edition, makes it easy  
for you to have meaningful conversations with customers by providing an organized view 
of the people you do business with. Like the millions of individuals in small businesses and 
sales teams who use Sage ACT!, you’ll always be prepared with recent emails, meeting 
notes, task reminders, and social media profiles, because all of these details live in one 
place. Use Sage ACT! Pro like a sales and marketing assistant to get the right leads, send 
striking marketing campaigns, and track your overall performance while you focus on 
building long-lasting, profitable business relationships.

Target Market
Sage ACT! Pro is an ideal solution for you if the development of long-lasting, profitable 
relationships is key to the success of your business. Specifically, Sage ACT! Pro is for 
individuals and teams of up to 10 users, including:

Small businesses•	
Salespeople•	
Consultants•	
Realtors•	
Financial advisors•	
Manufacturers’ reps•	
Recruiters•	
Fundraisers•	
And more!•	

DETAILS
Product Name:	 Sage ACT!  Pro 2011 5-User Edition

Software Product Code:	 ACTPRO2010MRT

UPC Code:	 0 40689 01234 5

Media:	 DVD Only

Licensing:	 Up to 5 users

Suggested Street Price:	 $999.99

Single Unit Weight:	 .50 lbs 

Unit Dimensions:	 7.5”H x 5.25”W x 1”D

SHIPPING
Ships in Case Quantities Only

Master Case Size:	 2 units

Master Case Weight:	 1 lb

Master Case Dimensions:	 8”H x 5.75”W x 3”D

Master Case UCC14: 	 10040689012342

Pallet Quantity:	 748

Pallet Case Quantity:	 374

Pallet Gross Weight:	 430 lbs

Pallet Length:	 42”

Pallet Width:	 42”

Pallet Height:	 48”

Pallet HI:	 11

Pallet TI:	 34

Street Date:	 October 4, 2010

Ingram Part Number:	 CW8709

Navarre Part Number:	 8063182

Tech Data Part Number:	 84737P

UPC BARcOdE:

MASTER CASE UCC14 BARcOdE:

10040689012342
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Why Choose a Sage ACT! Solution?
Somewhere between the chaos of sticky notes and spreadsheets, and the complexity of CRM solutions lives an alternative for you— 
a Contact and Customer Manager. Sage ACT! is the #1 selling Contact and Customer Manager designed to help you engage in meaningful 
conversations with your customers so you can build long-lasting, profitable relationships. 

Here are a few reasons why Sage ACT! hits the sweet spot for small businesses and sales teams, like yours:

#1 in the world.•	  Relax, you chose wisely. Sage ACT! is #1 selling with millions of successful customers. Because of this,  
many of your existing users, as well as future employees, will already be familiar with Sage ACT!.

Designed for you.•	  Designed specifically for small businesses and sales teams like yours, that is. We cut the fat and focused  
on the features you’ll actually use from day one—and into the future as you grow.

Easier than the other guys.•	  Don’t worry about a learning curve. Sage ACT! leads the industry in ease of use. The proof?  
You can get 25 percent* more work done by simply choosing to use Sage ACT! over competitive solutions.

Priced for the cost-conscious.•	  Sage ACT! is priced for cost-conscious small businesses and sales teams.  
You don’t have to sweat about hidden costs popping up later or investing in a costly IT stack.

Personalizable.•	  Feel free to personalize Sage ACT! to fit your business even better. Design views, add fields and tabs,  
edit drop-downs, and customize templates.

*�Based on a Keystroke Level Modeling competitive study conducted by Sage and Measuring Usability, LLC in May 2009. Competitors included Microsoft Dynamics® CRM and Salesforce.com.

For more information on the entire line of Sage ACT! products, please visit us at www.act.com.

System Requirements
Important Note: All minimum system requirements are based on a 
single-user environment (one computer accessing a local database). 
In a shared environment, Sage ACT! Pro is designed to work with 
up to 10 users. Recommended server system requirements are 
for environments of more than one user. Customer registration and 
activation are required to use Sage ACT! Pro. Your system must 
meet the minimum requirements to be eligible for technical support.

2 GB available hard disk space •	
DVD drive•	
SVGA (800x600) or higher resolution monitor;  •	
recommended resolution is 1024x768

Processor Requirements for Windows® 7:

1.8 GHz or faster 32-bit (x86) or 64-bit (x64) processor •	
1 GB RAM (32-bit) or 2 GB RAM (64-bit)•	
16 GB available hard disk space (32-bit) or 20 GB (64-bit)•	
DirectX 9 graphics device with WDDM 1.0 or higher driver•	

Processor Requirements for Windows Vista®:

1.8 GHz Pentium•	 ® 4 processor (or equivalent)
1 GB available hard disk space•	

Processor Requirements for Windows XP:

1.8 GHz Pentium 4 processor (or equivalent)•	
1 GB system memory•	

Works With:

Microsoft•	 ® Outlook® 2003, 2007, and 2010 (SP3 
recommended for Outlook 2003)
Microsoft Outlook Express 6.0 SP2•	 1

Lotus Notes•	 ® 6.5, 7.0.2, and 8.0
Eudora•	 ® 5.2
Internet Mail SMTP/POP3•	
Microsoft Office 2003, 2007, and 2010 (SP3 recommended  •	
for Office 2003 and SP2 recommended for Office 2007)
Microsoft Internet Explorer•	 ® 7.02 and 8.0
Adobe•	 ® Reader® 6.0 and 7.0 
VMWare•	 ® Workstation 5.x and 6.x; VMware Fusion; and 
VMWare Server 1.x and 2.x
Citrix•	 ® software using Citrix Presentation Server™ 3.0, 4.0, or 4.5
Parallels Desktop for Macintosh•	 ® 4.0 and Parallels Workstation 2.2 
for Windows
Sun Virtual Box 2.x•	

Operating System Compatibility Matrix:

Windows 7 (32-bit and 64-bit)•	
Windows Vista•	 4 SP1 (32-bit and 64-bit)
Windows Server•	 ® 20085 SP2 (32-bit and 64-bit)
Windows XP SP2•	 3 (32-bit only)

1	 Outlook Express is available on Windows XP and Windows Server 2003. 

2	 On 64-bit versions of Windows, Internet Explorer (32-bit) is recommended.

3	 Windows XP Professional limits the number of concurrent network connections to 10 (Home Edition limits concurrent connections to 5).

4	 Windows Vista limits the number of concurrent network connections to 10 (Home Basic and Home Premium Editions limit concurrent connections to 5).

5	 “Core Server Installation” of Windows Server 2008 is not supported.


