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ACT! by Sage Premium 2010

In 25 Words

ACT! by Sage Premium 2010 helps teams organize the details of customer
relationships in one place, improve marketing effectiveness, and take action
on leads.

In 50 Words

ACT! by Sage Premium 2010 helps teams organize the details of customer
relationships in one place for a complete view of the people they do business
with. Improve marketing effectiveness to attract new customers and get more
from existing relationships. And, take action on sales leads with total visibility
into the pipeline.

In 100 Words

ACT! by Sage Premium 2010 helps teams organize the details of customer
relationships in one place for a complete view of the people they do business
with. Improve marketing effectiveness to attract new customers and get more
from existing relationships. And, take action on sales leads with total visibility into
the pipeline. Continue working with Microsoft® Outlook® and leading business
solutions because they integrate with ACT! Premium. Be more productive right
away since ACT! Premium is easy to learn and use.

Choose ACT! Premium if you need:

» 10+ User Access

» Mobile Access

» Team Reporting

» Enhanced Security

» Team Administration

Target Market

ACT! Premium is an ideal solution for you if the development of long-lasting,
profitable relationships is key to the success of your business. Specifically,
ACT! Premium is for teams of 10+ users, including:

« Small businesses

« Salespeople

- Consultants

* Realtors

- Financial advisors

- Manufacturers’ reps

« Recruiters

- Fundraisers

« And more!

1 ACT!Prernium

| Contact & Customer Manager

Details

Product Name: ACT! by Sage Premium
Software Product Code: ACTX2010RT
UPC Code: 040689 01061 7
Media: DVD Only
Licensing: Single User Only
Suggested Street Price: $399.99
Single Unit Weight: .56 Ibs.

Unit Dimensions:

7.44" Hx5.25"Wx 1.38"D

Shipping
Master Case Size: 2 units
Master Case Weight: 1.32 Ibs.

Master Case Dimensions:

8.13"Hx5.88"Wx3.13" D

Master Case UCC14: 10040689010614
Pallet Quantity: 940
Pallet Case Quantity: 470
Pallet Gross Weight: 1266.8 Ibs.
Pallet Length: 42”
Pallet Width: 427
Pallet Height: 48”
Pallet HI: 5
Pallet Tl: 94
Street Date: September 30, 2009
Ingram Part Number: BH0001
Navarre Part Number: 8044596
Tech Data Part Number: 82196H
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Master Case UCC14 Barcode

10040689010614



Why Choose an ACT! Solution?

ACT! by Sage is the proven market leader with 2.8 million fanatical users worldwide. In fact, it’s the #1 selling contact
and customer manager, and has been for over 20 years. Here’s why:

« ACT! was designed for and is highly recommended by small businesses and salespeople. It’s equipped with just the
right feature set, making it powerful enough to support business needs, but still easy to learn and use.

+ ACT! leads the industry with its ease of use. Users can be 25%" more productive by choosing ACT! over competitive solutions.
« ACT! can be highly personalized so end-users can shape ACT! to fit their business processes. Design views, add fields

and tabs, edit drop-downs, and customize templates.

« ACT! is affordable on day one and into the future, free from hidden costs and ongoing subscription fees.
« ACT! works with a variety of business solutions, including Microsoft® Outlook® and Lotus Notes®—10+ business

solutions available today.

« ACT! provides a variety of resources, including a large user community and a vast, mature partner network that offer immediate
answers to questions about using ACT!, training, and customizations. Add-on solutions extend the ACT! feature set.

1 Based on a Keystroke Level Modeling competitive study conducted by Sage and Measuring Usability, LLC in May 2009. Competitors include Microsoft Dynamics® CRM and Salesforce.com

For more information on the entire line of ACT! products, please visit us at www.act.com.

System Requirements

Important Note:

All minimum system requirements are based on a single-user environment
(one computer accessing a local database). In a shared environment, ACT!
by Sage is designed to work with up to 10 users and ACT! by Sage Premium
and ACT! by Sage Corporate Edition are designed to work with more than
10 users. Recommended server system requirements are for environments
of more than one user. Customer registration and activation are required to
use ACT! by Sage. Your system must meet the minimum requirements to be
eligible for technical support.

Client Requirements for Windows® XP and Windows Server® 2003:

* Windows XP SP2 (32-bit only): Home, Professional, Media Center 2004
and 2005

* Windows Server 2003 SP2 (32-bit and 64-bit): Web Edition, Standard
Edition, Enterprise Edition, Small Business Server

* 600 MHz Pentium® Ill processor (or equivalent), 512 MB system memory
(1 GB recommended)

* 1.9 GB available hard disk space, DVD drive, SVGA (800x600) or higher
resolution monitor (1024x768 recommended

Note: Windows XP Professional limits the number of concurrent network connections to 10 (Home Edition limits concurrent
connections to 5)

Client Requirements for Windows Vista® and Windows Server 2008:

* Windows Vista SP1 (32-bit and 64-bit): Home Basic and Premium,
Business, Enterprise, Ultimate

* Windows Server 2008 SP1 (32-bit and 64-bit): Web Edition, Standard
Edition, Enterprise

* 1.8 GHz Pentium IV processor (or equivalent) and 1 GB system memory

* 1 GB available hard disk space, CD-ROM drive, SVGA (800x600) or higher
resolution monitor

Note: Windows Vista limits the number of concurrent network connections to 10 (Home Basic and Home Premium Editions limit

concurrent connections to 5). “Core Server Installation” of Windows Server 2008 is not supported.

Database Server Requirements for All: Microsoft SQL Server® 2005

Express SP3

* Windows XP SP2 (32-bit only): Home, Professional, Media Center 2004 and 2005

* Windows Server 2003 SP2 (32-bit and 64-bit): Web Edition, Standard
Edition, Enterprise Edition, Small Business Server

* Windows Vista (32-bit and 64-bit): Home Basic, Home Premium, Business,
Enterprise, Ultimate

* Windows Server 2008 SP1(32-bit and 64-bit): Web Edition, Standard
Edition, Enterprise Edition
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Database Server Requirements for All: Microsoft SQL Server 2008
Express (32-bit):

* Windows XP SP1 and SP2

* Windows Server 2003 SP2 (64-bit)

* Windows Vista SP1

* Windows Server 2008 SP1 (32-bit and 64-bit)

Database Server Requirements for All: Microsoft SQL Server 2008

Express (64-bit):

* Windows Server 2003 SP2 (64-bit only): Windows Installer Service 4.5.NET
3.5 SP1; requires manual setup of the ACT! database instance

* Windows Vista SP1: Windows Installer Service 4.5.NET 3.5 SP1;
Requires manual setup of the ACT! database instance

* Windows Server 2008 SP1 (32-bit and 64-bit): Windows Installer Server
4.5.NET 3.5 SP1; Requires manual setup of the ACT! database instance

Internet Sync Service Requirements:
* Windows XP SP2 (32-bit only): Professional, IIS 5.1, ASP.NET

* Windows Server 2003 SP2 (32-bit and 64-bit): Web Edition, Standard
Edition, Enterprise Edition, Small Business Server, lIS 6.0. ASPNET

* Windows Vista SP1 (32-bit and 64-bit): Business, Enterprise, Ultimate, IS
7.0, ASPNET

* Windows Server 2008 SP1 (32-bit and 64-bit): Web Edition, Standard
Edition, Enterprise Edition, IIS 7.0, ASPNET

Works With:

* Microsoft® Outlook® XP, 2003, and 2007 (SP3 recommended for Outlook
XP and 2003)

» Microsoft Outlook Express 6.0 SP2

* Lotus Notes® 6.5, 7.0.2, and 8.0

* Eudora® 5.2

* Internet Mail SMTP/POP3

* Microsoft Office XP, 2003, and 2007 (SP3 recommended for Office XP and
2003 and SP2 recommended for Office 2007)

* Microsoft Internet Explorer® 6.0 and 7.0

* Adobe® Reader® 6.0 and 7.0

* VMWare® Workstation 5.x and 6.x; VMware Fusion and VMWare Server 1.x and 2.x

» Citrix Presentation Server™ 3.0, 4.0, or 4.5

* Parallels Desktop for Macintosh® 4.0 and Parallels \Workstation
2.2 for Windows

* Sun™ VirtualBox™ 2.x

Note: Outlook Express is available on Windows XP and Windows Server 2003
On 64-bit versions of Windows, Internet Explorer (32-bit) is recommended.
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